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1 Introduction and purpose 
 

The following document provides details of the process to be followed by 

professionals when dealing with families who are returning from Syria. The policy is 

based on guidance issued by the Home Office and the Department for Education 

available at: 

http://adcs.org.uk/assets/documentation/DfE_safeguarding_children_returing_UK_fr

om_Syria_advice_to_LAs.pdf 

 

The purpose of working with returning families is to support them to reintegrate into 

life in the UK whilst assessing and monitoring any risk to the welfare of the child or to 

others in the community and putting in measures to reduce risk and safeguard the 

child. 

 

2 Nature of the risk  
 

 Children returning from Syria are likely to be traumatised by their experiences 

of living in a war zone and may require a high degree of therapeutic help to 

overcome this. 

 

 The child is likely to have been radicalised and may continue to be radicalised 

by their family on their return to the UK. 

 

 The child may pose a risk to other children with whom they come into contact, 

either because of concerning behaviour linked to their traumatic experiences 

or through risk of radicalisation. 

 

 Children are also likely to be living in families that may struggle to reintegrate 

into UK life and may be socially isolated and vulnerable to community hostility. 

 

3 Notification of families returning to the UK 

 

 Camden will be notified by the Foreign & Commonwealth Office (FCO) that a 

family with connections to the borough is in the process of returning to the UK 

from Syria. These notifications will be sent to Children’s Safeguarding and 

Social Care (CSSW) and will be dealt with by the MASH team. However it 

should be noted that this will only be the case for children with British 

nationality or coming back to the UK through a designated route and some 

may only be identified once they are in the UK. 

 

 Individuals returning from Syria may be stopped and interviewed by counter 

terrorism police at the point of entry into the UK if there are suspicions that 

http://adcs.org.uk/assets/documentation/DfE_safeguarding_children_returing_UK_from_Syria_advice_to_LAs.pdf
http://adcs.org.uk/assets/documentation/DfE_safeguarding_children_returing_UK_from_Syria_advice_to_LAs.pdf


 

3 
 

they may be involved in terrorist activities. Children may also be interviewed 

and parents may be arrested at this point. 

 

4 Planning for the child’s return 

 

Where Camden has prior notification from the FCO of a family returning from Syria 

the MASH manager will contact the Prevent Co-ordinator to convene a multi-agency 

planning meeting to plan for the family’s return. The meeting will be chaired by the 

Prevent Channel Panel Chair and attended by the relevant agencies as listed in 

section 10.   

 

The purpose of the meeting is to share any information known about the family in 

order to plan a multi-agency response to assess and meet the family’s needs and 

assess and address any risks with regards to the family and the wider community. In 

particular the meeting will be an opportunity for individual services and agencies to 

identify what their particular role will be in supporting the family. 

 

5 Identification and referral within the UK 

 

On arrival in the UK, families may come to the attention of agencies such as 

housing, health or education when they try to access services. CSSW may also 

receive notification from the police that the family have moved back to the area.   

 

Agencies therefore must be able to identify families who may have recently returned 

from Syria and make a referral to the MASH team.  

 

 Families are likely to approach universal services aiming to register with a GP 

and seek a school place from Schools Admissions.  

 

 Families may be living with extended family members in the borough or may 

approach Housing for emergency housing because they are homeless. 

 

 Children and adult family members may present to health services with 

symptoms of trauma related to their experiences. 

 

 Families who have been out of the UK for some time may need to pass an 

habitual residence test before they are able to claim benefits and may need to 

apply to CSSW for subsistence payments under section 17 while waiting for 

benefit claims to be processed. 

 

 Family members may be subject to temporary exclusion orders and have 

conditions attached to the order to work with social care or therapeutic 

services.  
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6 CSSW response 

 

 CSSW will be the lead agency for cases where children and families and 

unaccompanied young people under 18 are returning from Syria.  

 

 Agencies that have concerns that a family they are working with have recently 

returned to the UK from Syria should make an immediate referral to the 

MASH. 

 

 All cases will be dealt with under the London Safeguarding Children Board 

child protection procedures to reflect the level of concern for the child’s 

welfare due to their experiences. http://www.londoncp.co.uk/ 

 

 The family will have an allocated social worker who will be the lead 

professional and who will liaise with the professional network. 

 

7 Procedures 

 

 The social worker will carry out a child and family assessment to assess the 

child’s needs and any risks and other agencies will be asked to contribute 

relevant information. 

 

 A strategy meeting will be convened to consider whether the child is at risk of 

harm due to their experiences or are at continued risk of radicalisation. The 

meeting will also consider the level of risk the child and the family poses to the 

wider community. 

 

 If the strategy meeting believes the child is at risk of harm, a child protection 

case conference will be convened to decide whether the child should be 

subject to a child protection plan.  

 

 The child will be subject to a child protection plan where the threshold of 

significant harm is met, but will otherwise be subject to a child in need plan. 

All plans will be reviewed on a regular basis. 

 

 If parents are arrested at the port of entry (or otherwise) because of 

involvement in terrorist activities, the child will be accommodated by Camden. 

 

 Families should be encouraged to take up community based support and 

advocacy from Catch 22 who can provide a key worker to help families 

access services.  

http://www.londoncp.co.uk/


 

5 
 

 Where appropriate, families should be referred on to the Early Help First Stop 

team to identify suitable community-based services and support for families 

and young people. 

 

8 Schools and education services 

 

It is Camden’s policy that all children are entitled to education provision but where 

children returning from Syria seek a school place this will need to be given careful 

consideration. Guidance states that they cannot be placed in a mainstream school 

prior to a full risk assessment being carried out by CSSW and Education. 

 

Every effort will be made to ensure that assessments are carried out thoroughly and 

swiftly to ensure that where appropriate the child is able to access a school place as 

soon as possible. The valuable contribution of schools’ caring and safe environment 

is recognised in trauma recovery.   

 

Schools inclusion team and Schools admissions team will take steps to identify a 

suitable provision and will link with CSSW to support schools to carry out an effective 

risk assessment. If a family approaches a school directly for a place and there is 

reason to believe the family have recently returned from Syria, the school should 

make a referral to MASH. 

 

 All children will be assessed by an Educational Psychologist to ascertain the 

impact of their experiences on their learning and to look at what education 

they received whilst away. This will inform decisions on the best provision. 

 

 CSSW social workers should ensure that colleagues from education are 

represented both at the early planning meeting when Camden is notified of a 

returning family and any subsequent strategy meeting held by CSSW when 

the family arrive.  

 

 CSSW social workers should share any assessments with education 

colleagues in order to help education officers and schools carry out a risk 

assessments in order to safeguard other pupils and to make informed 

decisions about education provision. 

 

 For secondary age pupils, there may be a referral to the Fair Access Panel to 

consider the best option for the young person. Generally, the panel would look 

to place the young person in a mainstream secondary school in Camden. For 

children of primary school age, Schools Admissions would carry out this task. 

 

 Options such as approaching Special Educational Needs (SEN) services or 

Child Adolescent Mental Health Service (CAMHS) for a specialist placement 
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may be considered if it was felt that is the only way to meet the child’s 

assessed needs. 

 

 For older young people, further education colleges may be considered. 

 

 Once a place is allocated the school should carry out a risk assessment prior 

to a child starting. The designated safeguarding lead should liaise with the 

Prevent Education Officer and the allocated social worker to carry out this 

task. 

 

 Children should have a reintegration plan as part of the risk assessment 

giving flexibility in terms of managing the child’s move back into education and 

schools would be supported in this. The use of home tuition as a temporary 

measure to enable to prepare them for school could be considered. However 

it is recognised that the best preparation takes place in small groups or 

individual sessions on the school premises. 

 

 If parents do not seek a school place and either home educate or send the 

child to a tuition centre, this could raise concerns about their welfare and the 

risk of continued radicalisation, CSSW and the Education Welfare Service 

would need to follow the Children missing from education policy and work 

jointly to ensure the child receives a suitable education.  

 

9 Role of other agencies 

 

 Families may approach Housing Options because of homelessness, and 

may be offered emergency housing while an assessment of their housing 

needs is carried out. Housing workers should therefore contact the MASH to 

establish whether the family are known to CSSW and make a referral where 

necessary. 

 

 Families should be encouraged and supported to register with primary 

health services such as GPs and health visiting services.  

 

 Where there are concerns about the child’s mental health and emotional 

wellbeing due to trauma, a referral should be made to the Tavistock and 

Portman Clinic for therapeutic services under the Home Office funded 

service for returning families. 

  

10 Working with families around radicalisation 

 All assessments should look at whether adults in the family continue to hold 

extreme views and whether there is an on-going risk of the child being 

radicalised. 

https://www.cscb-new.co.uk/wp-content/uploads/2016/10/Children-missing-from-education-Camden-local-guidance.pdf
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 Concerns about the continued radicalisation within the family should be 

referred to the Prevent Co-ordinator for consideration at the Channel Panel. 

This should be discussed in the strategy meeting. 

 

 A referral to the Home Office Desistance and Disengagement Programme 

should also be considered where parents are likely to require a more intense 

intervention to combat extremist views. 

 

10 Contact details 

 

Name Designation/Agency Contact details 

Albert Simango Prevent Co-ordinator 0207 974 2010 

 

Jane Murphy Prevent Education Officer 020 7974 1008 

 

Jade Green MASH manager, Camden 

CSSW 

0207 974 3317 

Jay Fente BIT manager, Camden CSSW 0207 974 1096 

Sheena Anyanwu Housing Options, Camden 0207 974 5876 

Sandra Lawal Schools Admissions, Camden 

Education 

0207 974 4019 

Dylan Buckle/ 

Theo Fariduddin 

Acting School Inclusion Team 

Manager, Camden Education 

0207 974 1654/ 4582 

Lily Benbow Central North Police 07785446174 

Nyree Moore Community Engagement, 

Camden 

0207 974 5234 

 Tavistock and Portman Clinic 0208 938 2226 

ReturningFamilies@tavi-port.nhs.uk  

 Catch 22 0207 336 4853 

ReturningFamilies@catch-22.org.uk  

 D&D programme, Home Office D&DProgramme@homeoffice.x.gsi.gov.uk  

 

mailto:ReturningFamilies@tavi-port.nhs.uk
mailto:ReturningFamilies@catch-22.org.uk
mailto:D&DProgramme@homeoffice.x.gsi.gov.uk

