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          Dealing with serious childcare incidents 

 

Introduction 
 

This document has been written to ensure member agencies of the Camden 

Safeguarding Children Board (CSCB) are aware of their responsibilities around 

notification of serious child care incidents and how the CSCB will conduct reviews of 

cases in order to learn lessons and improve practice and service delivery.  

 

The document sets out when the local authority must be informed of incidents and 

how these will be notified to Ofsted and decisions made on whether or not to hold a 

review of cases. 

 

Notification of serious childcare incidents 
 

Working together to safeguard children 2015 states that the local authority must 

report the following notifiable incidents to Ofsted within 5 working days of the incident 

becoming aware of the incident has happened: 

 

 death of a child (including suspected suicide) where abuse or neglect is 

known or suspected 

 

 serious harm to a child where abuse or neglect is known or suspected 

 

 death of a looked after child (whether or not abuse or neglect is known or 

suspected) 

 

 death of a child in a regulated setting or service. 

 

Serious harm is defined as one or both of the following: 

 

 a potentially life-threatening injury  

 

 serious and/or likely long term impairment of physical or mental health or 

physical, intellectual, emotional, social or behavioural development. 

 

Regulated setting or service is defined as any childcare provision, whether domestic 

or non-domestic premises, child minding provision, children’s homes, adoption 

support agencies, voluntary adoption agencies, independent fostering agencies, 

residential family centres and holiday schemes for disabled children. 
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CSCB partner agencies have a responsibility to notify Camden immediately of any of 

these serious incidents. Notification should be sent to the Head of Children’s Quality 

Assurance Unit (CQAU) via the Camden MASH. The MASH team will check whether 

or not the child and their family are known to Family Services and Social Work 

before passing the notification on. 

 

The Head of the CQAU, the Director of Children’s Services and the Chair of the 

CSCB will then decide what action needs to be taken.  

 

 If the decision is that the incident is a notifiable incident, the CSCB will notify 

Ofsted within 5 working days. 

 

 If the decision is that the incident meets the criteria for a Serious Case Review 

(SCR), an SCR panel will be convened to begin the process.  

 

Notification of Serious Case Reviews (SCRs) 
 

As part of the learning and improvement framework set out in Working together, 

CSCB has a duty to hold an SCR to review where abuse or neglect is known or 

suspected and: 

 

 a child dies or: 

 a child is seriously harmed and there are concerns about how organisations 

or professionals worked together to safeguard the child. 

 

The definition for seriously harmed is as set out above and includes cases of 

suspected suicide.  

 

Decisions on whether or not a SCR should be held on a case will be made by a SCR 

Panel consisting of representatives of the relevant agencies involved in the case 

within 1 month of notification of the incident. The outcome of this decision will be 

notified to Ofsted by the CSCB within 5 working days of the decision being made. If a 

SCR will not be held, the CSCB must provide the reason for this. 

 

Where Camden notifies Ofsted that a SCR will not be held on a case, this may be 

challenged by the national panel of independent experts and the Board may be 

asked to submit further evidence to support the decision or re-investigate the matter. 

This fact will also be notified to Ofsted by the CSCB. 

 

Partner agencies involved in the case will be invited to contribute to the SCR process 

and will be involved in the SCR panel that sets the terms of the review. Agencies 

involved in the case will be expected to provide information relating to the case that 

is requested by the independent author. 
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Where the Panel decides that a notifiable incident does not reach the criteria for a 

SCR, a decision may be made to hold a learning event. This would be an internal 

review process that is not notified to Ofsted. Again, relevant agencies will be invited 

to take part in the learning event and will be expected to provide information. 

 

Although an incident may not meet the threshold or definition for a SCR the 

CSCB would still like to be notified of any incident whereby multi 

agency learning could be achieved; please contact Bodil Mlynarska on 020 

7974 6999 for advice. 

 

Notifications for incidents involving Looked After Children  

 

The following will be notified to Ofsted by the CSCB under the Children Act 1989, the 

Fostering Regulations 2011 and the Children’s Homes Regulations 2015. 

 

 death of a looked after child 

 notification of a person working in a children’s home or fostering service to the 

Disclosure and Barring Service by the LADO under the Safeguarding 

Vulnerable Groups Act 2006 

 involvement or suspected involvement of a young person in child sexual 

exploitation 

 the outcome of any child protection investigation made against a foster carer 

or residential setting 

 the serious illness or accident of a child in a foster placement 

 a serious incident involving the young person that leads to the police being 

called. 

 

 


